whaf·s
happening

Maine Medical Center
Portland, Maine 04102

Vol. 13, No. 29

February 17, 1982

Librarian Winand is
ready for outreach
Diane Winand is the new Public
Services Librarian in MMC's Health
Sciences Library.
What does a Public Services Ubrarian
do? All the searches, reference services, circulation and interlibrary loan
work -- in short, all direct services to
the public as opposed to such inlibrary work as cataloguing.
And who is the Ubrary's public?
Anyone in the institution who can use
its resources in doing their job, or
researching ways to do it better.
Ms. Winand has been on her job just
over a month, and she already sees
that Maine Medical Center is similar
to most hospitals in the way personnel
perceive their library. "Most people
think the library is for medical students
and physicians only," she says. "They
hesitate to'bother' us with nonmedical
questions or searches."
That's a rather universal hospital
library problem, according to Head
Librarian Robin Rand, but she and
Diane have plans to turn it all around
at MMC. They are initiating their own
outreach program, and are ready to
start reaching right now.
"Diane is available to visit any department and instruct people in use of the
library. She'll explain our computer
capabilities, even take one of our
terminals with her to illustrate how
searches work; how we can locate
resources on any given topic," Ms.
Rand says.
Available, either on the shelves of
MMC's library or from other libraries
tied in to the interlibrary loan system
are volumes and journals on an impressive number of health care-related
subjects. Articles have been written
by and for people in every trade and
profession that can relate to care of
patients and defeat of disease. Engineers and administrators, nurses and
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DIANE WINAND is MMC's new Public Services Librarian.

MMC's Flower Box:
a blooming business
The manager goes to the wholesale
flower market every Monday and Wednesday, often again on Friday, to order
flowers and select plants. The designer
comes in every morning to make up a
supply of flower arrangements that
will be sold out by day's end. Through
the day, the staff make up special
orders and sell plants and flowers for
up to 30 customers a day.
Sounds like a busyflowershop? It is,
and it's also a very special one: The
Flower Box at Maine Medical Center.
The Visiting Board of Children's Hospital opened the Flower Box in 1951
and operates it today as a major source
of support forthe Board's commitment
to pediatric care at MMC. The first
shop of its kind on the East Coast, the
Flower Box has received the sincerest
form of flattery, according to Mary
Jane Shaw, president of the Visiting
Board. "Architects, planners and auxil-
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iaries from other hospitals have come
to observe the Flower Box, and there
are similar shops in operation now,"
she says.
"It is a successful shop, but it has to
be and a lot of hard work goes into
keeping it that way," Mrs. Shaw says.
The Flower Box had simple beginnings
in 1951, with members of the Board
selling flowers and arrangements supplied by a local florist. Early in 1978,
however, the Board members decided
to handle the entire operation themselves, by buying directly from the
wholesale market, offering a wider
variety of flowers, plants and arrangements, and thereby being able to satisfy
on-the-spot customers more completely. The plan was to offer lower prices to
the customers and increase volume-ail with an eye to funding speclal
equipment and support programs for
MMC's pediatric patients.
The Flower Box continues to keep
its prices reasonable, Mrs. Shaw says,
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electricians, carpenters and clerks can
locate facts and learn of innovations
in their fields. Social service workers,
therapists -- all allied health professionals can be served by the library.
"We'll try to help any hospital person
or person affiliated with the hospital
who crosses our threshold or gives us
a call," says Ms. Rand. "All they have to
do is ask"
Before coming to MMC, Ms. Winand
worked two years at the Countway
Library of Medicine and did freelance
medical research work in the Boston
area She is a graduate of Clarion
State College in Clarion, Pennsylvania,
and received her master's degree in
Library Science from the University of
Washington in Seattle. She terms MMC
"a perfect place to work
"Searches in a teaching hospital
setting are more interesting than in a
purely academic setting. You get to
know your clients, and you learn a lot
while you are running a search on
their subjects. In the academic setting,
clients tend to ask that you just locate
everything on their subject; you can't
get too involved doing that."
It's easy to get involved here, she
says when -- as happened just last
week -- a student walks into the library,
looks arou nd, and says: "Please, save
me!"
Saving students is, indeed, an important part of her job, Ms. Winand says.
But she also wants to meet the other
people at MMC who need help using
the library to their fullest advantage.
She plans to produce a handbook
soon on the use of the library and, right
now, has operation outreach ready to
go. Any department head who wishes
may call the library to arrange for his
or her instructional visit.

Time to sign up for
alcoholism program

Nursing Continuing
Education Programs

The educational program "Alcoholism and Health Care: A Framework for
Professional Practice," jointly planned
by the Departments of Medicine and
Nursing, begins its series of classes
on Wednesday, February 24. All physicians and registered nurses planning
to attend are urged to register immediately.
The format of the program will emphasize audience participation and
information sharing, and its faculty
represent the multidisciplinary
approach necessary to the effective treatment of alcoholism. Primary goals of
the program are to educate for early
diagnosis and to promote positive
attitudes regarding the potential for
recovery.
Planners of the program point out
that a major goal in dealing with alcoholism is to detect the disease process
before it signals its presence by G. I.
hemorrhage, hypertension or psychosocial disruption. Early diagnosis is
difficult, they say, when the treatment
of secondary symptoms is valued more
highly than recognition of the insidious
onset of the primary disease.
Physicians may registerthrough the
Health Education office, x2111, and
nurses through Nursing Education,
x2734. Classes run every Wednesday
for five sessions.

• Pharmacy Update -- New Drugs
Used to Manage Pain, Steve D'Amato,
R.Ph.
February 23, 1982
8:00-9:00 AM and 2:00-3:00 PM
R8 Conf. Rm.
• Herpes -- What Do We Do Now? Dr.
Marshall Carpenter and Mary Smith,
R.N.
February 25, 1982
2:00-3:00 PM
R8 Conf. Rm.
For further information, please call
Staff Development at Extension 2397.

VOLUNTEER ALERT
Any MMC volunteer who has two
extra hours to give on Thursday,
February 25, between 6 AM and 8
PM and would like to take part in an
important MMC Parking Study,
please call the Volunteer Office
(871-2205).
Volunteers will be assigned to
the major hospital entrances (inside) where they will distribute
questionnaires to all people entering the hospital.

Nonsmokers lead the
smokers two-to-one
A copy of the latest Surgeon General's
Report on Smoking and Health has
appeared in the Public Information
Office, in response to last week's story
in What's Happening on successful
quitters at Maine Medical Center. The
caption for the photographs on page
three was incorrect in calling nonsmokers a "growing minority." In fact,
they are a growing majority, according
to the Surgeon General. Non-smokers
comprise over 66% of the U.S.population, up from 58% in 1964. Since then,
an estimated 30 million people have
quit smoking.

WINNERSOF U.S. SAVINGS BONDS inthe Employee Activity Committee's
Holiday Raffle were, from left: Doreen Hunt, LPN, $100; Karen Smith,
Medical Records, $200; and David Tarday, Clinical Engineering, $500. (AlV
Photo)
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describing them as "the most competitive in town."
As in so many efforts that enable
MMC and other institutions to provide
special programs that enhance patient
care, the Flower Box would not work
without its volunteers. Some 25 members of the Visiting Board are faithful
florists who work shifts providing two
or three on duty at all times, and extra
coverage for peak periods and holiday
seasons.
"It's a great Board with incredible
loyalty," Mrs. Shaw says. "Some of the
younger members coming along now
are third generation.
"We have quite a commitment. We
have to follow through and keep the
funds coming. We just couldn't do it
without our volunteers."
Among its many programs in support
of pediatric care, the Board lists the
Foster Grandparent Program which it
initiated and continues to support; a
$15,000 contribution to the construction of the Neonatal Intensive Care
Center; renovation of the Pediatric
Unit; the Pediatric Clinic; and thousands
of dollars towards the purchase of
equipment for the Unit, the OR, labs
and clinics, and the Pediatric Playroom.
While providing funds for all of these
and more, the Flower Box also provides
a service to patients, visitors and employees by offering flowers and a variety
of arrangements at extremely low cost.
The shop's volunteers fill special
orders for parties, showers, luncheons
and meetings; on request they will
make up corsages, dish gardens and
silk flower arrangements. "No special
order is a problem," says Mrs. Shaw,
"as long as we have advance notice.
And while customers are appreciating
our service and our reasonable prices,
they should always remember they
are helping us to help Maine Medical
Center's young patients."

Offer gives employees
a chance to clean up
Carnation Cleaners, at 27 Ocean
Street in South Portland, is offering
MMC employees a 20% discount on
all retail prices for the dry-cleaning
needs of their entire families. Weekly
specials and laundry services are not
included.
Carnation Cleaners is open 7:30 AM
to 5 PM, Monday through Friday, and
7:30 A.M to noon on Saturday. An
MMC Photo ID card is necessary to
obtain the discount.

FLOWER BOX VOLUNTEERS prepare forthe visiting-hours rush. From left:
Manager Muriel Genzlinger, Visiting Board president Mary Jane Shaw,
Barbara Asbury, and Helen Livingston. (A/V Photo)

Tasty bonus repeated
for Appreciation Week
Next week is Employee Appreciation
Week, and this year the Department of
Food and Nutrition Services has settled
on a "Wild West" theme for Cafeteria
specials to be offered during the week
Employees will receive $4 worth of
"Appreciation
Bucks" in their paychecks tomorrow, and may use the
coupons on any item in the Cafeteria
including the specials.
'
Here is the Wild West menu:

MONDAY
The now-famous MMC Taco Bar

TUESDAY
Ranch House Sirloin Steak 'n Fries

WEDNESDAY (Ash Wednesday)
Seafood Extravaganza

THURSDAY
An Ox Roast Carved to Order

FRIDAY
A Western Barbecue

ALL WEEK

Thanks ...
Remember the crusty, crotchety, and
sometimes profane old man who occupied 507B for so many weeks? If you
do, he wants to tell you how much he
appreciated the tender loving care
that he got from each and everyone of
you, at all times, both day and night.
Your concern for my well-being was
shown in many ways, sometimes firm,
but always gentle, compassionate and
persistent Your smiles and good humor
helped more than once to lift me from
deep depression to a more hopeful
and relaxed state. THANKS is such a
small word to use to express my gratitude for all of the TLC that I received
while I was in your care, but it is the
only one that I know and it will have to
do.
THANK YOU, EVERYBOOY!!
My love and appreciation to you all.
Affectionately,
Wm. F. "Bill" Schoppe, Jr.

A Ranch Hand Breakfast of Steak 'n
Eggs, Toast, Home Fries, Large Coffee
Daily chili specials round out the
week, starting mild on Monday and
progressing to extremely hot on Friday:
Monday - Gringo Chili, Tuesday Housebroken Chili, Wednesday- Buzzard's Breath Chili, Thursday - ThreeAlarm Chili and Friday - Reno Red.

I would like to thank the many
unnamed friends who gave me a very
happy evening and lovely gift in termination of 25 years of varied assignments
at the Maine Medical Center.
Sonia Emery, RN
Recently on R5 for 5 years

marketplace
BABYSITTING: Will care for your child
weekdays in my Falmouth home. Call
797-4161.
FOR RENT: Sunny first floor apt. with 3
BR, LV, Dr, kit. On bus line in quiet
Eastern Prom neighborhood. $300/mo.
plus utils. No pets. Call 774-3622 between 9 and 5 PM.
FOR RENT: Taylor Street. Newly remod. eled 2 BR apt., heated. $320/mo. Sec.
dept. Call 781-3968, eves.
FOR RENT: 3 BR house in South Portland, near Maine Mall and 1-295. Fully
applianced kit., 1112 baths, w/w carpeting, deck, wood stove hookup. 1 year
lease, sec. dep., refs. required. No pets.
$525/mo. plus utils. Call 773-4422 for
appt.
FOR RENT: Third floor apt., porch and
harbor view, very quiet building, pets
welcome. Call Lynn at 775-2112 after 5
PM.
FOR RENT: Rosemont area in Portland.
3 BR ranch, KT, LV-DR area, large yard.
5 to 10 minutes from MMC. No more
than 1 child, please. $400/mo. plus
uti Is. Sec. dep. Available March 1. Call
774-8494 after 5 PM.
FOR RENT: 1 and2 BRapts. on High St.,
$350/mo. and up. Heat and hot water,
appliances, sec. system, elevator, laundry room, storaqe area. On bus line, 1
block from downtown Portland. Contact
Gilbert A. Cole at 772·6488.
ROOMMATE WANTED: Nonsmoking female in her 30s seeks roommate to
share small house. All utils. included,
$200/mo. Available in March. 773-5157.
ROOMMATE WANTED: Femaletoshare
3 Br apt. with 2 other females. $1 co/mo.
plus heat and uti Is. Newly redecorated,
on 2nd floor. 774·2580 after 5:30 PM.
ROOMMATES WANTED: 1 or 2 respon·
sible females wanted to share private
home with same. Call 774-3177 , anytime.

FOR SALE: 6 ft. studio couch. Brown
and green plaid. $50. 773-5157.
FORSALE: Men's 26-in. 5-speed Schwinn
bicycle with racing handle bars. Ex. condo
Must sell. $85. Can be seen. Call Wendy
at 772-91 50.
FOR SALE: Woman's size 8 Western
style Dingo leather boots. Worn 3 times,
in ex. condo Must sell. $30. Call Wendy
at 772-91 50.
FOR SALE: Rambler station wagon. New
muffler, brakes and sticker. Ex. second
car. $450. Call 799-8649.
FORSALE: 1976 Cadillac Coupe DeVille,
loaded. New tires, new brakes, new
exhaust system. Must be seen to be
appreciated. Asking $2,000 or best offer.
Call after 5 PM, 883-4630 or 797-6844.
FOR SALE: 1 pair of downhill skis. K2
model 244, 190 cm, Markerstep-in bindings. Like new, only used twice. Asking
$125 or best offer. Call 883-4630 after 5
PM.
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WHArs HAPPENINGis published every
Wednesdayat Maine Medical Center, Port·
land, Maine for members of the Hospital
community and for friends ofthe institution
throughout Maine and northern New England. Comments, questions and suggestions may be addressed to Public Information Office, MMC, Portland, ME 04102.
Barbara Burns, Editor.
Contributors to this issue:
Wayne L. Clark, Public Information
Cary Johnson, Public Information
Mary Corey, A/V Resources
Charlotte Hurd, A/V Resources
Judy MacKenzie, A/V Resources
Leigh Whittemore, A/V Resources
George A. Drew, Print Shop
Henry J. Guiod, Jr., Print Shop
Jim Stewart, Print Shop

FORSALE: Fuzz Buster2 radar detector.
Perfect working condo Detects all bands
of radar. Asking $50. Call 883-4630 after
5 PM.

FOR SALE: Woman's navy blue floorlength double-breasted winter coat, size
14, $45. Kodak Tele-Ektralite camera,
reg. and telephoto lens, $45. Hoover
canister vacuum cleaner, never used,
$60. Call 774-0606 after 6 PM.

FOR SALE: Snare drum for student musi·
cian, in ex. condo Comes with case,
stand, practice pad, sticks and beginner's book. Call 839·6538 before 2 PM.

FOR SALE: 1981 Honda 750 K motorcycle. Low mileage, ex. condo $2,200.
Call 774-2257, eves.

FOR SALE: Moving .- must sell washer/
dryer, bar, 2 chairs, sofa, woodstove,
humidifier, king-size bed and stereo.
Call 781·4667.

FOR SALE: Castro Convertible chair.
Opens to full-length bed. Seldom used,
mattress in ex. condo Brown-green weave
upholstery. Current price for new one,
$600. Asking $450. 773-4878.

FOR SALE: 1976 Lund American 22·ft.
fiberglass boat. Cuddy cabin.
Fully
equipped, everything needed for a week·
end. $8,500 including trailer. Fordetails,
call 797·3770.
FOR SALE: 1973 Buick Century. Needs
minor body work. $500 or best offer.
883-9464.
FOR SALE: Beal's maple buffet, 55 in.
long, 19 in. deep, 33 in. high. 2 top
drawers, 3 center drawers, 2 cupboards.
Ex. condo $350. Call for appt. to see.
772-4831.
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FOR SALE: 1980 Toyota Corolla SR-5
sport coupe. Copper brown metallic
paint, 5-speed transmission,
AM-FM
stereo, aluminum alloy wheels, rustproofed and polyglycoat finish protector. 25,000 miles. $5,300. 781-4667.
FOR SALE: 1974 VW Dasher station
wagon. No rust, Michelin radials, 58,000
original miles, 4·cyl. automatic. 7753670.

Discou nt offer made
for one-night show
Maine Medical Center employees
may obtain discount tickets to the
March 3 performance of the Ohio Ballet, if at least 15 tickets are purchased
by MMC employees. The Portland
Concert Association, sponsor of the
performance, is offering the 15% discount on all seats at the City Hall
Auditorium show.
Ticket prices, with the discount, are:
$6, $8.50, $11, and $13.50. Reservations may be made by calling x2325
before the February 26 deadline. Availability of good seats depends on early
reservations.

